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#1
"The reason we're successful, darling? My
overall charisma, of course.”

-Freddie Mercury
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What is Charisma?
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#2
Charisma is the ability to attract, charm, and in-
fluence the people around you. Charisma is often
said to be a mysterious ineffable quality_you either
have it or don't have it_but it's actually easy to
break down many of the key factors that make
someone charismatic. Such factors include, but are
not limited to: confidence, exuberance, optimism, a
ready smile, expressive body language, and a
friendly, passionate voice.
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Are You a Poor Communicator? How to Improve?

https:/iwww psychologytoday.com
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#3

"We take communication for granted be-
cause we do it so frequently, but it's actually
a complex process."

Joseph Sommerville, PhD

G peis WY Ty L.J SO P A
. sdia as @il ey oS

28



— Jale_tt#

43933 Cadal ¢ i lags Sl

(e IjllﬂJ.o» uld,:js.x.,u,a

@.-)L&-\) ..\....a...ﬂj 4...A|}§J\ u\h’u u’l" (.JL; u’
ol of Gt 3 ¢ el g il o i lggs
- Wilgel Jgad Limazant 13) &Ll Eola LIS PR

l.,\.g..u\L..lr«wYoluad_ilw.{J

AJ,a.Jln.le:..}lnjsJLaolv.od_ﬂ

camy JaST e 4l of5T Jumy 513

L Bhoen w,wa A3

|)4.....~Y\ L’b ._J.X.g.p o

. eles

u.l.sc...ﬁ_é AJ)_E_Jq.JaJ Sl S ‘.Ju,_,
'L.\;-lj ) o\a.ﬁl 4 Jod ('J C’U\”

There s Always Something Nice To Say

https://betterlifecoachingblog.com
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#4
It's nice to be important, but it's more im-
portant to be nice.

Author unknown
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#5
The good life is built with good re-
lationships. Robert J. Waldinger
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#6
"To listen well is as powerful a means of
communication and influence as to talk

well."

John Marshall
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#1

As long as you keep going, you'll keep get-
ting better. And as you get better, you gain
more confidence. That alone is success.

Tamara Taylor
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#8
"Sometimes your joy is the source of your
smile, but sometimes your smile can be the

source of your joy."

Thich Nhat Hanh
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#10
In daily lives we must see that it is not hap-
piness that makes us grateful but grate-

fulness that makes us happy.
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#11

Trying to lead an interesting life, a fruitful
life, is a big challenge.

John Patrick Shanley
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#12

Don't be too quick to jump to conclusions!
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#13
The key to wisdom is this constant and fre-
quent questioning, for by doubting we are
led to question and by questioning we arrive
at the truth.

Peter Abelard
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#14
The reply you get depends on the question

you ask!
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#15

Remember, audiences don't know where you
as the speaker are headed. If you first give
your listeners the "big picture" and then talk
in specifics, you'll be the kind of presenter
who allows audiences to relax and feel that

they're in good hands.
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Simple Story Structure
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#16

“The best speakers in the world are the best
storytellers. They have a gift to not only tell
a great story, but also share a lot of the de-
tails that many others wouldn't.”

Larry Hagner
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Beyond Words: Nonverbal Communication
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#17

According to experts, a substantial portion of
our communication is nonverbal. Every day,
we respond to thousands on nonverbal cues
and behaviors including postures, facial ex-
pression, eye gaze, gestures, and tone of
voice. From our handshakes to our hair-
styles, nonverbal details reveal who we are

and impact how we relate to other people.
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Emotional Intelligence: 10 Ways to Enhance Yours
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#18

“It is very important to understand that emo-
tional intelligence is not the opposite of in-
telligence, it is not the triumph of heart over
head--it is the unique intersection of both.”

David Caruso
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#20
Why are we so stingy with our words when
they have the power to touch a heart, to

change a life, or to brighten someone s day?

Michelle Cox - ._:
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7 Ways to Truly Say You're Sorry

https:/iwww psychologytoday.com
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Each day, we have the opportunity to learn
something new, apologize for our mistakes,
and become better.

Lewis Howes
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http:/iwhatwillmarter.com/

111



Jaie_tt# —

#22
A hero is someone who understands the re-
sponsibility that comes with his freedom.

Bob Dylan
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#23
Refusing to ask for help when you need it is
refusing someone the chance to be helpful.

Ric Ocasek
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#24

Respect is something you have to earn, you
cannot force it on others to respect you.
There is a thin line between Fear and Re-
spect, every one of us should understand it

and do necessary corrections in our per-

sonalities
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How to Criticise People without Causing Offence
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#25
Angelou said, "People will forget what you
said and did, but they will never forget how

you made them feel."
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Two Women Changed My Life And They Don't Even Know I Exist

https://www sunnyskyz.com/
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#26
Words have the power to destroy or heal.
When words are true and kind, they can

change the world.
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8 Strategies for Dealing With the Toxic People in Your Life
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#27
Don’t be afraid to cut people out of your life

who are causing more harm than good.

e 28T ehgdh cpdll Wbl o] 2o Y
- ol e gty

140



— Jade_tt#
BUES [ POPRES W

LA-JU) L..u.\ LA% bjja.J

W;-VL (.K,.;U U‘-’-"U‘ u,\..H UAJ.,SN r.\.»__....:)

i gl JLee 1 Ll et pz
C MY o SIS &t 21 (sl 09y 2R S JU
ey e e (g% penily JSL
r‘*ﬂﬂwj (29359 r"‘r" |yl

JAY‘) ‘ )_...“a u_,l:l_’-_a L.v| )J LS bl_._’-| ju\_..v

qu,sub‘,_,-.:muou;su;wwbﬁ)
i skl Bld pp 1 €63 s e gp

Use Them For Good
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#28

Be the reason someone believes in the good-

ness of people
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#29

"Personal relationships are the fertile soil
from which all advancement, all success, all
achievement in real life grows."

Ben Stein
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He Fills My Days With Love And Encouragement
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"Personal relationships are the fertile soil
from which all advancement, all success, all
achievement in real life grows."

Ben Stein
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"Personal relationships are the fertile soil
from which all advancement, all success, all
achievement in real life grows."

Ben Stein
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#30

The tongue has no bones but is strong
enough to break a heart. So be careful with
your words.

Anonymous
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Being deeply loved by someone gives you
strength, while loving someone deeply gives
you courage."

Lao Tzu
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#32
I think what ruins relationships and causes

most fights is insecurity.

Olivia Wilde
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#33

"Communication is the mortar that holds a
relationship together,” says relationship ex-
pert Dr. Amy Bellows. "If it breaks down,
the relationship will crumble. When spouses
no longer communicate, a marriage nurtures

no one. It is no longer a marriage."
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#34

"Kind words not only lift our spirits in the
moment they are given, but they can linger
with us over the years."

Joseph B. Wirthlin
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9 Ways to Increase Your Charisma

https://www psychologytoday .com
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#35

The most dangerous leadership myth is that
leaders are born - that there is a genetic fac-
tor to leadership. This myth asserts that peo-
ple simply either have certain charismatic
qualities or not. That's nonsense; in fact, the
opposite is true. Leaders are made rather
than born.

Warren G. Bennis
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#36

you can’t take any of your good people for
granted. You have to make time to check in
on them, and assume if there’s a problem it
could just as much be you causing it as any-
thing wrong with them. And all it took was
making time to listen and take action on

what you heard.
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#37

What you pay attention to, and how you respond to
things matters a great deal to your team.If you meet with
your people and let push notifications, texts, IMs, and
calls constantly distract you, you’re telling your team
those things are more important than them.When people
don t feel valued, they won’t trust you, or bother to bring

issues to you unless they feel they will get your attention
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#38

“During a negotiation, it would be wise not
to take anything personally. If you leave per-
sonalities out of it, you will be able to see
opportunities more objectively.”

Brian Koslow

et sl sl VT LS e aglacdl 2 lshy
3,_Ay|¢.5f'n bltfud—"!'—a:'t}.ﬁ_’!_ﬂu-lﬂ
Lols 058G Of Jusdl (o Ll dmasitdl

ST depig ol &) o

188



— Jalia_tt#
$30at et 358 jias iU Lo

SNl s g il aill AR
o Gl « L.aJ,A.: Lrid g sl Colgr L3S Al
Al sde | Yoy el g5z A il ot
18,2 il 3 Las g ol Ly Jsty 2
ponf kS GLAIS) Lo 5 ms 3%aall Lyl
-0 QU 5,4l

Tl 3Uo] Lo dom Ol Oy Ul Jas
9L ¢ jlie b JaSis) g, ol 591 e L
i g gk g e s G ks o Oyt
Ll sl 5% o Y Sy ol Yl

b G, Logte g s YA Y ple
Jody iy iie )_AH B il ¢ «,Ja...)f QJ_.':..»»
d,:- bl J.J:..:u 190l ¢ u\.a.b)li ol - Mli.
S Rt b 2 e ST el

¢ 4S :-L’u‘t.a.?w\.ﬂ.u—’wk.u)ulw))»
s a5y o S ¢ bl o280 Leptd 0L

189



Jade_tt# ——

o3 e 40 Lol e Y Aslall (ol YI
J.>-,> isr:gjgpwﬁ!\‘},lir.jsﬂm

ALt e 222 Lo gadt cunadl Bl 3 Sy
Led,e Ul ol ol lasu¥E e | Jorgr 45,20
et Al clae Yl gl &l Jaasl i € Ol ol pll
Moﬁ_ﬁ;ﬁﬁt&syﬁvb‘ﬁ_f‘_@

—J.>-,> u.’ C,}.-A e ghg— L’..u?\SL.« obs OIS
@la-u.b:.\:-bc)h.-) Qﬂcbw“"‘ul’\"“l"
o o - a0l e it Sk e
\.H...a.s U)u_a 933\-45 Lb a..,LL,.“ u.’ Ceanall o
. sl

9 q.':.J)}\SLu 3—:->-.~5|;-=-—~‘ el |.lgh3
slazel 9§29 ¢ «‘;...i.:ﬂ Ol Yy r}q.tu J'CL J.>-}>- bless|
s sl o Malal

190



— Jala_tt#

obzel ekl QLY OV Jor g 35,2 i 1y
b G el b el Y el

7 Stories That Prove The Importance of Teamwork

https:/iwww .scoro.comk/

191



Jade_ttff —

#39

The best teams are mindful that all members
should contribute to the conversation equal-
ly, and respect one another’s emotions. It has
less to do with who is in a team, and more
with how the members interact with one an-

other.
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#40

Most of your team members will want to
grow in ways that align with their current
job or a promotion they want. As a manager,
supporting them often takes you very little
time and can really pay off in their morale

and motivation
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#41

As a parent, you must increase socialization
skills in your children so that they will feel
motivated enough to mingle with others.

Marvin Ryan
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#42

Do not be malignant or blame anyone with-
out knowing the fact or a truth.

Your words may ruin someone’s reputation

without any fault of theirs
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#43

"Parents with their words, attitudes, and ac-
tions possess the ability to bless or curse the
identities of their children." Craig Hill, The

Power of a Parent's Blessing
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#44
It takes discipline not to let social media
steal your time.

Alexis Ohanian
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